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Net employment change by wage quintile and
contractual status
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New forms of employment – Platform work

• Low pay
• Insecurity about pay
• No access to benefits
• No access to social protection
• Information asymmetry
• Social isolation
• Boredom
• Self-organisation → stress
• Blurring work – private life

Amazon Mechanical Turk
- 25% of tasks are offered

at $0.01
- 90% of tasks are offered

for less than $0.10
- Hourly rate about $2
- Yearly income less than

$10.000

Source: Eurofound report ‘New forms of employment’



New forms of employment – Casual work

• Low job security
• Little predictability of working time: very short notice up to

one hour before having to work
• Theoretical possibility to decline assignment
• Low income security
• Low wages
• Access to social protection, but not necessarily coverage

in practice
• Low autonomy
• Limited representation
• Limited access to training
Source: Eurofound report ‘New forms of employment’



You can also get our latest news
releases and blog posts from our

dedicated News Room:
eurofound.mynewsdesk.com

Visit our website:
www.eurofound.europa.eu


