Search and Fake News

Everything you need to know about how Google helps users find
guality information
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Our Mission:

Organize the world’s
Information and make it
universally accessible
and useful.
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Basics of Search

From crawling the web, building
an index and algorithms that
answer queries.



Our Approach Focus on the user

Any changes we make to Search are always to
to Search improve the usefulness of results you see.




We test changes to
make sure they give
users better results
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1. Promoting quality journalism

Supporting newsrooms and publishers to make

TaCkI | ng the quality journalism available and accessible
Cha”enge Of 2. Helping people find quality news

We help publishers through Google News

Fake News

3. Follow the money for misleading content

Cutting off funds to fake news sites

4. Improving our products

Improving our products to tackle fake news
concerns




1. Helping people
find quality news
content

1. 80,000 Sources from 71 Countries in
40 Languages

2. News publishers get valuable traffic -
€746m in Germany, Spain and UK alone

3. New Factcheck labels promote quality
content



2. Promoting quality
journalism in
Europe

@ DNIFund DNIProjects Products Training Events Participants About

| F »
#h! Dlgltal%N fws

Initiative

The Digital News Initiative (DNI) is a partnership

between Google and publishers in Europe to

support high-quality journalism through technolog "
and innovation. ‘ g

FUNDING NOW CLOSED
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2. Promoting quality
journalism through
digital tools and
training

Google News Lab Training Trends Programs About g o w English ~ Q

The News Lab collaborates with
journalists and entrepreneurs to build the
future of media.

9 il o -

Trust & Verification Data Journalism ImmersiveéStorytelling Aclusive Storytelling
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2. Helping people
find quality news
content

Google

NEWS IMAGES VIDEOS SHOPPING

Are 27 million people trapped in modern slavery? |
PolitiFact Global News Service
PolitiFact » statements » feb » bob-corker

Claim: *Today. 27 million people .. are ensloved.”
Claimed by: Bob Corker

Fact check by PolitiFact: Mostly True

27 Million People Said to Live in 'Modern Slavery' -
The New York Times
https:/rendezvous.blogs.nytimes.com» 2

A new report by the U.S. State Department
$3ys 05 many 0s 27 million people live in modern slavery,
ond more needs 1o be done to counter this cruel
exploitation and violation of human dignity.

This map shows where the world's 30 million
slaves live. There are 60,000 in the U.S. - The
Washington

Google

NEWS IMAGES VIDEOS

Food Archives | Snopes.com
Snopes » category > facts » food

Claim: Symbols embossed on
the exterior surfaces of Oreo
cookies link the product 1o the
alleged conspiratorial activities

Claimed by: Internet

SHOPPING

Claim: A Swedish wot
a long-lost wedding ri
carrot garden.

Claimed by: Internet

Fact check by Snopes¢

food warnings Archives | Snopes.com

Snopes > tag » food-warnings

Claim: Waxed apples cause

Claim: Nutella is "toxi
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3. Follow the money
for misleading
content

Misrepresentative content
What's the policy?
Users don't want to be misled by the centent they engage with online. For this reasen, Google ads may net be placed on
pages that misrepresent, misstate or conceal information about you, your content or the primary purpose of your web
property.

Examples: A

Examples>

Not acceptable

Enticing users to engage with content under false or unclear pretences

"Phishing" for users’ information

Promation of content, products, or services using false, dishonest or deceptive claims (e.qg. "Get Rich
Quick” schemes)

Impersonating Google products

Falsely implying having an affiliation with, or endorsement by, another individual, organisation, product or
service

* Please note that these are examples and not intended to be complete or comprehensive.
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4. Improving our
products

Quali previsioni erano inappropriate?
[ autocomplete

[] auto competenza

[] autocompetencia definicion

[0 autocomplete off

Le previsioni selezionate sopra sono:
O Che incita allodio

O Contenuti sessualmente espliciti

O Violento

O Attivita dannosa e pericolosa

O Alro

Comment aggiuntivi (facoltativo)

Visita la pagina Assistenza legale per richiedere la modiica dei contenuti per moivi
legali

ANNULLA INVIA
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4.

Improving our
products

“A small set of queries in our daily traffic (around 0.25 percent),
have been returning offensive or clearly misleading content....To
help prevent the spread of such content, we’ve improved our
evaluation methods and made algorithmic updates to surface
more authoritative content.

- Ben Gomes
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The Feed

Google

Oakland 68° Dining Entertainment Sports

" Barry Jenkins :

‘Moonlight’ Director Barry Jenkins to Adapt
James Baldwin Novel for Next Movie
Annapurna, Jenkins' Pastel and Plan B will produce the
adaptation of ‘If Beale Street Could Talk’

The Hollywood Reporter

Barry Jenkins Sets James Barry Jenl
Baldwin Adaptation ‘If Beale Set: 'If Be:
Street Could Talk’ As First ... Talk'

B4 indiewire | 3] oeadi

Oakland Athletics :



.i) Health Care

Broader Context

Senate G.0.P. Leaders Unveil Health Care Bill
to Try Winning Over Skeptics

Majority Leader Mitch McConnell on Tuesday

meeting of Republican senators. Credit Gabriella Demcz

€ New York Times - 30 mins ago

McConnell's claim that
Senate GOP health bill
would not ‘cause anyone...

wp Washington

Senate Republicans unveil

New GOP Health Care Bill
revised healthcare bill

Keeps Medicaid Cuts,
Allows Cheaper Plans

[@l The Hill - 3 hours ago



Thank you

G
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